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Dear Members, 
 

Sub: Corrigendum -Annual Report for the year 2015-16 
 
The following changes in the annual report are brought to the kind notice of all members: 
 
In Table 5: “Details of Candidates for various Certificate Examinations”, on page 8, the revised figures 

for “Debt Recovery Agents” and “Financial Inclusion: BC/BF Course” and consequently, Total and 

Grand Total, may be read as under: 

Table 5: Details of Candidates for various Certificate Examinations 
 

For only Non-Members 

2014-15 
 

2015-16 

Enrolled Appeared Passed Certificate Examinations Enrolled Appeared Passed 

9984 8936 6809 DEBT RECOVERY AGENTS 18902 16241 12029 

62 62 62 FINANCIAL INCLUSION:BC/BF 
COURSE 

85118 76360 58639 

12661 11344 8853 TOTAL 107748 96016 73821 

49107 42113 31462 GRAND TOTAL 161351 142734 107903 

 
Consequent to the above changes, the data given at Table 7 so far as Debt Recovery Agents and 
Financial Inclusion:BC/BF Course (page 11) may be read as under: 
 
Table 7: Percentage of candidates appearing and passing the examination 
 

Name of the Examination 
  

Candidates appeared as a % 
to those enrolled 

Candidates passed as a % 
to those appeared 

  2014-15 2015-16 2014-15 2015-16 

             CERTIFICATE EXAMINATIONS 
DEBT RECOVERY AGENTS 89.50 85.92 76.20 74.07 

FINANCIAL INCLUSION:BC/BF COURSE 100.00 89.71 100.00 76.79 
 

Due to the change in the data for the Financial Inclusion: BC/BF Course as indicated at Table 5 above, 
the state-wise details in respect of the candidates for the BC/BF examination appearing at Table 13 
(page 18) may be read as under: 
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Table 13: State-wise details of enrolled/appeared/passed figure of BC/BF Examination as on 
31.3.2016 
 

STATE ENROLLED APPEARED PASSED 

ANDHRA PRADESH 3044 2842 2115 

ARUNACHAL PRADESH 6 4 3 

ASSAM 949 837 563 

BIHAR 9928 9124 6625 

CHANDIGARH 21 21 19 

CHHATTISGARH 1213 1112 853 

DADRA AND NAGAR HAVELI 22 17 10 

DAMAN AND DIU 5 3 1 

DELHI 354 297 250 

GOA 30 23 17 

GUJARAT 2935 2626 1987 

HARYANA 1698 1547 1264 

HIMACHAL PRADESH 603 545 483 

JAMMU & KASHMIR 1437 1328 1172 

JHARKHAND 2621 2284 1517 

KARNATAKA 3733 3369 2250 

KERALA 1285 1148 1051 

MADHYA PRADESH 6259 5727 4562 

MAHARASHTRA 7063 6467 5286 

MANIPUR 108 47 42 

MEGHALAYA 4 3 3 

MIZORAM 1 1 1 

NAGALAND 13 8 3 

ORISSA 2303 1857 1480 

PUDUCHERRY 38 34 30 

PUNJAB 1447 1280 865 

RAJASTHAN 5057 4494 3761 

SIKKIM 6 4 3 

TAMILNADU 8831 8271 6084 

TELANGANA 2464 2264 1457 

TRIPURA 19 14 8 

UTTARAKHAND 516 465 395 

UTTAR PRADESH 16375 14715  11484 

WEST BENGAL 4730 3582 2995 

TOTAL 85118 76360 58639 
 

In view of the above changes in the examination statistics, the texts of certain paragraphs have been 
modified as under: 
 
C. Examinations only for Non- Members (page 9) 
 
The number of candidates enrolled for the DRA examination has increased by about 89% and the 
enrolment for DRA-Tele Callers has increased by about 38%. Overall, it has increased about 82%. 



 
II.5 % Non- member candidates (page 9) 
 
The Institute offers some of the examinations to non-members to fulfil the need for knowledge of 
Banking & Finance by the service providers of the banking sector. The service providers of the banking 
sector include IT/BPO companies, NBFCs, DRAs, BC/BFs, MFIs, etc. The examinations offered only to 
non-members include DB&F, DRA, BC/BF and BPO/IT examinations. During the year candidates 
enrolled for the examinations under this category stood at 1,07,748. 
 
III.6 Mock Test: (Table 12, Page 16) may be read as “Details of candidates who were offered mock test 
facility during the year.” 
 
The above errors are regretted and members are requested to read the Annual Report with the above 
corrigendum. 
 
Inconvenience caused is sincerely regretted 
 
 
 
Mumbai                                                                                                   Chief Executive Officer 
2.8.2016  
 

 


